
DeltaVision 
Online Services 
for Members
Conveniently manage          

your vision benefits.

EyeMed® Vision Care is the network provider for

DeltaVision® plans. Many self-serve tools and           

resources are available to you through EyeMed’s

online vision portal. 

access online services in a 
few easy steps:

1. Visit eyemed.com

2. Click on “Member Login”

3. Log in with your User ID or Email Address             

& Password

new to online vision services?

Click on “create an account” from the New User box. 

Fill in the requested information, including the last 

four digits of your social security number. You’ll then 

receive a registration email in your inbox to confirm 

your account.

secure services for members:

• Print replacement ID cards

• View your benefit details

mobile app

EyeMed’s free mobile app is available through the 

iTunes App Store and Google Play. Search for “EyeMed 

Members.” The secure app gives you access to:

• Network providers, including driving directions

• Electronic ID card

• Current in-network benefits and eligibility

• FAQs

order eyewear online!

You can purchase glasses or contacts online through 

Glasses.com or ContactsDirect.com. Your available 

benefits will be applied right in your shopping cart. 

And orders are shipped free. 

questions?

If you have troubles logging in or can’t find what you 

need online, call EyeMed’s dedicated DeltaVision 

customer service line at 844-848-7090.

NOTE: Vision ID cards are not required to receive care. Your name and date of birth are all 

that are needed for an EyeMed vision provider to access your eligibility and benefits.
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